
Remote Access Issues? 
 

Problem 1: My remote access expires every 30 days! 

As with your network and CPRS accounts, your remote access account is on a 
timer. If you don’t use it for 30 days, it automatically deactivates. However, if you 
lose remote access, it is easy to reinstate. 

Solution 1: Request Remote Access 

https://vaww.ramp.vansoc.va.gov/Pages/Dashboard.aspx 

• Under the logo on the top left, click on Self Service Portal. 
• Enter your info, including your OHSU e-mail as your secondary e-mail. 
• Enter the justification as “Patient care.” 
• Select VA Employee and select Solheid, A’me as your supervisor. 
• After you have entered your information, you will get a new page asking for 

‘Access Type.’ Select ‘CAG Access’ and agree to the terms. 
• Your request is complete when it asks you if you want to make a new 

request and gives you a green check mark. 
 
Solution 2: E-mail or Skype your Resident Coordinator directly 

VHAPOR-DHSMResidentCoordinator@va.gov 

Problem 2: Remote access doesn’t work with my Mac! 

Not very well, no. Remote access is notoriously finicky, but even more so for Mac 
OS. There are a couple of different things you can do to improve functionality. 

Solution 1: Try a different browser. 

Safari is especially incompatible with remote access, but sometimes Chrome or 
Internet Explorer will have more success. 

Solution 2: Make sure the card reader has the chance to fully read 
before attempting to log in. 

If the light is a solid green, you’re good to go. 

https://vaww.ramp.vansoc.va.gov/Pages/Dashboard.aspx
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Solution 3: If your card reader doesn’t work, download the Mac OS 
bundle. 

https://raportal.vpn.va.gov/Main1/ViewDocuments/CAGMedia.aspx 

Since you need remote access to visit this website, you will need a temporary PIV 
exemption (14 days). This will bypass the reader issue, allowing you onto the 
intranet portal to get the bundle. To get a PIV exemption, you can call the 
Enterprise Service Desk at x55909 from any VA phone 1-855-673-4357 from an 
outside number. 

Solution 4: Get MobilePass. 

Sometimes remote access just doesn’t work. MobilePass is poorly supported and 
we recommend it as a last resort for trainees. Please e-mail your Resident 
Coordinator for more information. 
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